
tivity have combined to ease the 
sense of crisis that marked 2009.

As a result, U.S. and European 
manufacturers now say they ex-
pect a gradual recovery in 2010, 
but they also signal that they will 
proceed very cautiously through 
the new year with capital and tech-
nology spending plans, and, most 
particularly, renewed hiring. 

These are just some of the top-
line findings of Managing Auto-
mation Media’s annual Outlook 
poll, conducted last month among 
readers of Managing Automation 
and MA’s year-old sister publica-
tion in Europe, Manufacturing Ex-
ecutive. Nearly 400 readers in the 
United States and Europe voiced 
their opinions on the state of their 
economies, their confidence levels 
in their own businesses, and their 
attitudes about technology invest-
ments this year. In addition, they 
shared their views on the year-old 
Obama administration’s efforts to 
revive the economy and aid manu-
facturing’s recovery.

Overall, confidence levels in the 
economy have improved dramati-
cally. The new poll shows that a 
strong majority of manufacturers 
in the United States and Europe — 
57% and 55%, respectively — expect 
their economies to improve mod-
erately in 2010. Last year, this key 
measure of confidence dropped to 
26% in the United States and nearly 
collapsed in Europe at 13%. More-
over, far fewer manufacturers ex-
pect their economies to decline 
in 2010. This year, only 7% of U.S. 
respondents expect a further eco-
nomic decline, compared with 34% 
last year. In Europe, 11% expect a 
continued decline this year, but, 
again, this is far better than the 
more than 50% that anticipated a 
decline in last year’s poll. 

This big shift in attitudes is re-
flected in how industrial compa-
nies feel about their own business 
prospects going into 2010. Overall, 
59% of the U.S. group are express-
ing greater confidence in their own 
business prospects for this year, 
compared with only 28% last year. 
In Europe, feelings are pretty much 
the same, with 60% saying they are 
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CONFIDENCE IN U.S., 
EUROPEAN ECONOMIES 
IMPROVES MARKEDLY
Q: In 2010, does your company expect the 
economy to:  

Decline sharply: 1.1% 

Improve 
strongly: 2.8% 

Remain flat: 
31.7% 

Improve 
moderately: 57.4% 

Decline
somewhat: 
6.0% 

Don’t know: 1.1% 

2010

Decline sharply: 2.8% 

Improve strongly: 
6.5% 

Remain flat: 20.4% Improve 
moderately: 55.6% 

Decline
somewhat: 
8.3% 

Don’t know: 6.5% 

2010
Europe

Decline sharply: 13% 

Improve strongly: 
1.5% 

Remain flat: 33.6% 

Improve 
moderately: 13% 

Decline
somewhat: 
37.4% 

Don’t know: 1.5% 

2009
Europe

Decline sharply: 9% 
Improve strongly: 
1.9% 

Remain 
flat: 35% 

Improve 
moderately: 
26.1% 

Decline
somewhat: 
25% 

Don’t know: 3% 

2009

MANUFACTURERS’ BUSINESS 
CONFIDENCE IMPROVES 
SIGNIFICANTLY
Q: As you prepare to enter 2010, what level of 
confidence do you have regarding the health of 
your business?  

2010
Europe Somewhat more 

confident: 46.3% 

Don’t know: 0.9% 

Significantly more 
confident: 13.9% 

About the same 
as last year: 30.6% 

Somewhat 
less confident: 
6.5% 

Significantly less 
confident: 1.9% 

2009
Europe Somewhat more 

confident: 21.7% 

Don’t know: 0.8% 

Significantly more 
confident: 3.1% 

About the same 
as last year: 41.9% 

Somewhat 
less confident: 
27.9% 

Significantly less 
confident: 4.7% 

2010

Somewhat more 
confident: 51.4% 

Don’t know: 0% 

Significantly more 
confident: 8.0% 

About the same 
as last year: 30.1% 

Somewhat 
less confident: 
8.0% 

Significantly less 
confident: 2.4% 

2009 Somewhat more 
confident: 24.1% 

Don’t know: 1.6% 

Significantly more 
confident: 4.3% 

About the same 
as last year: 37% 

Somewhat 
less confident: 
28% 

Significantly less 
confident: 5.1% 

As the manufacturing industry be-
gins to climb out of the recession and 
companies look for ways to restart 
growth, what will the shape of the 
recovery look like? This is a question 
being pondered by manufacturers, 
technology suppliers, analysts, 
and market watchers.

Wes Olson, managing 
direc tor of manufacturing in 
the U.S. and Canada at Cisco 
Systems, Inc., believes that a 
number of macro-economic 
indicators suggest that manufactur-
ers are eager to move ahead quickly 
in the new year. “Inventory levels 
are at record lows and I see a seri-
ous overcapacity in manufacturing 
as well,” Olson said in an interview. 
“The next four to six months will see 

fairly aggressive action by manufac-
turers. They will refill the pipeline.”

But, Olson said, by the start of 
the third quarter, manufacturers 
will be evaluating their next steps, 
including employment plans. In fact, 

the new MA Outlook poll 
shows that most manufac-
turers are not planning to 
rehire now. “By mid-year, 
manufacturers will be de-
ciding whether to expand 
capacity and perhaps re-

start hiring,” he said.
Making good decisions in this 

regard, of course, will require that 
manufacturers have reliable infor-
mation. While the Outlook poll 
clearly shows that manufacturing is 
well-integrated into most respon-

dents’ planning processes, many 
still suffer from a lack of real-time 
information and cross-functional 
systems integration. “Talking about 
planning is one thing,” Olson said. 
“Making it happen is another. It is a 
question of execution.”

Meanwhile, technology invest-
ments, showing a modest rise in 
the poll, may get greater emphasis, 
particularly if ROI can be achieved 
sooner than in 12 months, Olson 
said. Chief among manufacturers’ 
purchase intentions in 2010, ac-
cording to the poll, are computer 
systems, wireless technology, and 
automation platforms. Olson also 
expects continued IT outsourcing, 
managed services, and IT consolida-
tion this year. — D.R.B.

Tech View: First Half Could Be ‘Aggressive’
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